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There is a rich history behind Callen Construction, Inc. 
that started in 1986 with founders, Tom and Phil Callen. 
Two brothers who both had experience in the home 
improvement and remodeling industry decided to 
combine that knowledge and passion to form Callen 
Construction. With Phil’s experience in sales and 
production and Tom’s experience in sales and marketing, 
the brothers had a strong base for starting their exterior 
home improvement business.

In 1986, when Phil worked for a local siding and window 
distributor, and brother Tom had just left corporate life and was 
working for a contractor in Denver, Phil suggested they form a 
business partnership. Tom moved back to Milwaukee and began 
the process of incorporating the business. “I signed the papers on 
my 38th birthday, April 29, 1986,” Tom said.

Their small office in Franklin at 111th and Forest Home was their 
home base. “We both ran leads and slowly built a customer base,” 
Phil said.

The business soon began to grow and permanent staff was 
hired. The game changer for Callen was bringing on the wood 
window product line from Pella in 1988. “That decision in ’88 to 
sell Pella windows had many different offshoots,” Tom said.

A full-time salesperson was added in 1988 – Brad Flannigan 
who is still with Callen. The first major Callen remodeling project 
took place in New Berlin in 1990. More crew was hired including 
Mike Petersen as lead carpenter. Mike is still with Callen today 
and plays a key role in interior remodeling projects as well as 
mentoring and training new hires on the job site.

“We built our business on personal contact,” 
Tom said. “We were on site with sales, 
installation, clean-up, and picking up the final 
check. That’s how we built our business. We 
made sure our customers were happy.”

The Callens moved the business to their 
present Muskego location in 1988, first renting 
800 square feet. In 1994, they incorporated a 
showroom and expanded to half the building. 
By 1996, they owned and occupied all 5,400 
square feet of space and established an interiors 
division for kitchens, bathrooms, and basement 
and attic conversions.

On April 29, 2006, 20 years after incorporation, Callen 
opened a newly built 2,800 square foot addition to 
its Muskego showroom featuring an expanded line 
of interior and exterior home improvement building 
products, including kitchen and bath vignettes, full-sized 
window, siding, and roofing displays, conference room and 
reception area.

Callen Celebrates 30th Anniversary

“Very high quality materials. Installers 

were knowledgeable, timely, and 

conscientious about the installation.”

- Janice & Kevin L. – Elm Grove
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Adding another window product line significantly helped the 
exterior division. In August 2006, Callen was chosen to be the 
exclusive Infinity from Marvin fiberglass replacement window 
dealer for the metro Milwaukee area. That resulted in an Infinity® 
from Marvin Replacement Window showroom in Brookfield at the 
Sendik’s Towne Centre, which opened in May 2010.

Like the Muskego flagship, the showroom features a wide variety 
of in-wall and freestanding Infinity window displays, entry and 
patio doors, along with siding and roofing displays.

Phil Callen emphasized the importance to everyone at Callen, 
from the top down, of treating customers with respect, as well as 
their home as their own. “Our employees come to us with skills, 
but we make sure they know the fundamentals of giving our 
customers the best possible remodeling experience,” Phil said. 
“It may sound simple, but we emphasize the basics of working 
with the customer, the please and thank you’s and helping 
the customer out. Through these efforts, we’ve created a team 
where everybody has one thing in common – they believe in the 
company, the work they do, and their fellow workers.”

Over the years, Callen has won numerous national and local 
remodeling awards including Remodeling Magazine’s Big 50 
in 2000, given to the top 50 Remodelers across the country 
for professionalism in the industry; The Vinyl Siding Institute’s 
Award of Distinction multiple times; GAF Master Elite Excellence 
Award: and numerous wins in the Wisconsin Remodeler of the 
Year Awards (WRA) sponsored by the Milwaukee/NARI Home 
Improvement Council, Inc.

A cornerstone of Callen Construction is its commitment to 
community. The company supports the Milwaukee NARI 
Foundation, which promotes public awareness of the home 
remodeling and improvement industry through educational 
programs and community activities, as well as Muskego’s 
Country Christmas, Blue Lotus Farm and Retreat Center, the 
Richfield Soccer Club, Friends of Hales Pool, the Channel 10 
Auction, and a number of others. At Milwaukee’s Irish Fest, 
Callen’s Cottage serves as the information booth in the Cultural 
Village.

The company’s most prominent and successful 
fundraisers is Refashion for Life, benefitting 
CommonGround Ministry/Elena’s House 
(Wauwatosa) and held at the Callen Muskego office 
and showroom. The event features a fashion show 
combining the newest looks in early and late fall 
apparel with fashionable products for the home, 
including countertops, tile, cabinetry, windows, 
flooring, and hardware

Tom Callen estimates that over the years, they 
have done close to 12,000 individual remodeling 
projects. “We have a lot of people to thank – Callen 
employees, customers, suppliers, trade contractors, 
and vendors. Close to 50% of our business comes 
from repeat customers, friends, and referrals,” Tom 
said.

“It’s amazing how the business grew; it’s been 
a pretty neat ride,” Phil said. “It’s unusual for two 
brothers to stay in business, but we always had the 
same goal – keeping communication open between 
everyone involved in the project and continuing to 
provide quality products and installation.”
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Callen is pleased to announce that it has become an authorized 
dealer for UltraCraft cabinets, which has been manufacturing high-
quality, full-access cabinets since 1986.

From a 213,000-square-foot manufacturing facility and corporate 
offices located in North Carolina, UltraCraft produces two 
comprehensive lines of cabinetry – Destiny and Vision – with 75 door 
styles. In all, there are more than 10,000 different door-style/finish 
combinations, including custom-color painted doors.

UltraCraft focuses on full overlay, full access cabinetry, offering up 
to 15% more usable space than manufacturers that rely on framed 
construction. Additional product features include…

 • Wider drawers

 • Six wood species

 • Moisture and bacteria resistant surface

 • Easy to clean interiors

 • Standard “Soft Close” full extension under mount glides

 • Varnish top coats for easy cleaning and long lasting looks

 • Hand-applied glazes on all finished parts

 • 100-Year Limited Warranty

For more information on UltraCraft cabinets, call Callen at 414-529-5509 to arrange an 
appointment with a Callen designer.

Callen Offers UltraCraft Cabinets

Callen recently announced it has earned 
the service industry’s coveted Angie’s 
List Super Service Award for the fifth 
consecutive year and eighth time in the 
company’s history. The award reflects 
an exemplary year of service provided 
to members of the local services 
marketplace and consumer review site in 2015.

“Being once again recognized by Angie’s List with a Super 
Service Award represents the dedication to quality service by all 
Callen employees,” said Phil Callen. “Since 1986, we’ve worked 
with our clients to create the home they desire with our unique 
approach to service. This award shows that our emphasis on 
providing the best products and service to our customers is 
appreciated.”

“Only about 5 percent of the home improvement companies the 
Milwaukee area have performed so consistently well enough to 
earn our Super Service Award,” said Angie’s List Founder Angie 
Hicks. “It’s a really high standard.”

 Angie’s List Super Service Award 2015 winners have met strict 
eligibility requirements, which include an “A” rating in overall 
grade, recent grade, and review period grade; the company 
must be in good standing with Angie’s List, pass a background 
check and abide by Angie’s List operational guidelines.

Callen Earns Angie’s List 
Super Service Award

The ninth annual “Refashion 
for Life” will be held 
Wednesday, August 24, 
from 5:30 p.m. – 10:00 p.m. 
at Callen Construction’s 
Muskego Showroom and 
company grounds, S63 
W13131 Janesville Rd. The charity event will once again benefit 
CommonGround Ministry/Elena’s House, with Callen serving as 
the event’s presenting sponsor.

“Refashion for Life” will feature a fashion show combining the 
newest looks in early and late fall apparel with fashionable 
products for the home, including countertops, tile, cabinetry, 
windows, flooring, and hardware.

In addition to the runway show, there will also be a raffle as 
well as silent and voice auctions featuring entertainment and 
sporting tickets, boutique certificates, and more. Saz’s Catering 
will provide small plate appetizers and desserts, with music by the 
Mr. Lucky Light Syndicate. There will also be a dance showcase in 
the showroom and on the runway stage by Fred Astaire Dance 
Studios professionals.

Tickets are $40 and will go on sale in June at www.refashionforlife.
com. For more information, call 414-529-5509 or email info@
refashionforlife.com.

Save the Date – 9th Annual 
Refashion for Life
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Callen continues to offer updates via e-mail to customers.  If you’d like to receive these periodic updates on events, new products, and 
home improvement tips, please visit the callcallen.com homepage to sign up. Also, visit Callen on Facebook, Pinterest, Houzz, and follow 
Callen on Twitter!

facebook.com/CallenConstruction   twitter.com/CallenDesignGal   pinterest.com/CallCallen   houzz.com/pro/CallCallen

A newsletter for Callen customers.
Your business is greatly appreciated!

Kitchens
Bathrooms
Lower Levels
Attic Conversions
Additions
Closet Organizers
Interior Living Spaces

Main Office & Full-Line Muskego 
Showroom
S63 W13131 Janesville Rd.
Muskego, WI 53150
414-529-5509
Toll-free 800-924-0092
www.CallCallen.com

Home Exteriors by Callen Showroom
Sendik’s Towne Centre
19115 W. Capitol Dr., Suite 102 
(Next to North Star American Bistro)
Brookfield, WI 53045
262-790-5509

Replacement Windows & Skylights
Bow & Bay Windows
Entry & Patio Doors
Roofing
Attic Insulation
Siding
Overhang & Trim
Storm Windows & Doors
Gutters, Downspouts & Gutter Topper®

We Put the "Wow" in Home Remodeling

Thank you to all customers who have done 
business with Callen since 1986!

Email Updates Available

Would you like a little extra spending money? Would you like to win an iPad? At 
Callen, we’re making it really easy for you to earn cash. Here’s how it works:

 • For every referral you provide that meets with a Callen representative for  
  a home improvement or remodeling project, you will receive a $50.00 Visa  
  debit gift card. 

 • When the referral results in a purchase, you will receive an additional $100.00  
  Visa debit gift card. 

 • As an added “thank you,”  
  you will be entered   
  into a semi-annual prize  
  drawing for a chance to  
  win an iPad.

For complete program details, 
contact Christi Pryor at 414-
529-5509 or christi.pryor@
CallCallen.com.

Earn Cash with Your Referral

Each week, a Callen 
associate posts a blog 
on an area of Callen’s 
specialization in the 
home improvement 
and remodeling 
industry.

We encourage you 
to visit CallCallen.com and click on the Blog 
icon on the home page to not only see the 
newest blog, but review past blogs, as the 
content is divided by product category for 
ease in finding the topic you want to review.

Keep Current with the 
Callen Blog

Out & About - You’ll find Callen at the following area events:

Milwaukee NARI Tour of Remodeled 

Homes: Saturday, May 14 – Sunday, May 15: 

Kitchen Remodel - W273 S4667 Big Bend Road, 

Waukesha

31st Annual Cedarburg Strawberry 

Festival: Saturday, June 25 – Sunday, June 26

Wisconsin State Fair: 

Thursday, August 4 – Sunday, August 14, State 

Fair Park Exposition Center

Stop by to see us to talk about how we can assist you with your next home improvement or remodeling project.
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